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Marketing Goals

1. Attract customers to enterprise

2. Entice customers to spend $$ at enterprise

3. Create desire Iin customers to return again
and again
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Example Attractions

e Hay rides « Wildlife viewing
e Corn-mazes e Petting zoos
e Farm tours » Fee-fishing
e Retail markets * Horseback riding
e [Farm vacations e On-farm bed and
e Goat walks breakfasts
e Host events e Pick-Your-Own
Demonstrations * Wineries

e And many more...
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Potential Target Markets

e |nterstate Travelers .
— Family - Vacation °

— Retired — Touring
— Commuters

e School Groups

— Specific Grade Levels

Mothers Clubs

| * Retired travelers

Church Groups

Business Groups

— Retreats, Meeting
Places

Local Families

Teenage
Entertainment

Birthday Groups

Festival and Seasonal
Travelers
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Case Studies:

How to attract customers to
the enterprise... 2



Santa’s Place
Christmas
Tree Farm
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Santa’s Place Christmas Tree Farm
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.JAdvertise

=) Visit the Dairy - Microsoft Internet Explorer

| File | Edt | view Favorites Tools Help
| +pack ~ = - @ (2] 4| Qsearch [(EFavorites <HHistory | S &b [ - 5]
Address |§] bt s £ goatladydairy comyisit hirm

Goat Lady Dairy

Click on News and Recipes for date and time of our next Open House. Several times a year, we
schedule a Sunday OPEN HOUSE from 1:00 to 5:00 p.m. We invite you to bring the whole famlly to
experience our farm for yourselves. There are animals to touch, eggs to gather, herbs to smell and
gardens to tour. You can also stroll in the woods or meadows, relax by the pond or even picnic. These
events are open to all. Our family will be there to help you leam about our life on the farm and give
you a taste of our farmstead cheese. Of course, you can also purchase some cheese to take home,

At other times, we provide farm tours for school groups, garden clubs, seniors, bus tours and other
groups. The $5.00 per person charge includes a cheese tasting and a 90-minute guided tour. These
visits are made by special arrangement and are limited. We regret we cannot offer tours to individual
families.

You can purchase cheese at the dairy but phone (336) 824-2163 to make your order before you come.

Products

ry |Meeting Rentals |Di I eful Lir |Mews and Recipies |Products

Goat Lady Dairy
3515 Jess Hackett Road Climax, North Carolina 27233 (336)824-2163

Info@agoat|adydairy. com
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Case Studies:

How to entice customers to
spend $$ at enterprise...
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...Attraction Options/Packages

- s * 1
- ¥ - = ] 1 | -
e 4 ¥ o
Y e P b O
Ty e g - i
! 3
|1

".-; iH

| '
..'I\.llu_.

Corn Maze FHarmied

Cornfiili

ifen&rfwﬁ&mégﬁ’rm

A Univers#y of Teanesses - Form Bureou Porbersiip







... Create attractive displays
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Case Studies:

How to create desire
IN customers to return
again and again...
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Gentry’s Farm
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Gentry’s Farm
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Create traditions
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The Take Home Message

3 Main Goals of Marketing for the
Agritourism Enterprise

1. Attract customers to enterprise

2. Entice customers to spend $$ at
enterprise

3. Create desire in customers to
return again and again



Contacting the Center

Center for Profitable Agriculture
Middle Tennessee Experiment Station
P. O. Box 1819

Spring Hill, TN 37174
(931)486-2777

cpa@utk.edu

http://cpa.utk.edu

jfenter For Profitable Agriculturs

A Universdy of Teanesses - Form Borsow Poreship



	Marketing for the Agritourism Enterprise
	Marketing Goals
	Example Attractions
	Potential Target Markets
	Case Studies: How to attract customers to the enterprise…
	…On-farm demonstration
	…Special event, seasonal kick-off
	…Coupons or Discounts
	…Advertise
	Case Studies:How to entice customers to spend $$ at enterprise…
	...Attraction Options/Packages
	…Offer farm products for sale
	… Create attractive displays
	…Offer refreshments for sale
	Case Studies:How to create desire in customers to return again and again…
	…Make good 1st impressions
	…Keep facilities clean
	…Train personnel
	…Create expected farm ambiance
	…Think of visitor needs and comfort
	…Offer unique or new products
	…Create traditions
	…Provide an enjoyable experience
	The Take Home Message
	Contacting the Center

