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Marketing Goals
1. Attract customers to enterprise

2. Entice customers to spend $$ at enterprise

3. Create desire in customers to return again 
and again



Example Attractions

• Hay rides
• Corn-mazes
• Farm tours
• Retail markets
• Farm vacations
• Goat walks
• Host events
• Demonstrations

• Wildlife viewing
• Petting zoos
• Fee-fishing
• Horseback riding
• On-farm bed and 

breakfasts
• Pick-Your-Own 
• Wineries
• And many more…



Potential Target Markets
• Church Groups
• Business Groups

– Retreats, Meeting 
Places

• Local Families
• Teenage 

Entertainment 
• Birthday Groups
• Festival and Seasonal 

Travelers

• Interstate Travelers
– Family - Vacation
– Retired – Touring
– Commuters

• School Groups
– Specific Grade Levels 

Mothers Clubs 

• Retired travelers



Case Studies:

How to attract customers to 
the enterprise…



…On-farm demonstration

Santa’s Place 
Christmas 
Tree Farm



Santa’s Place Christmas Tree Farm



…Special event, seasonal kick-off



…Coupons or Discounts



…Advertise



Case Studies:

How to entice customers to 
spend $$ at enterprise…



...Attraction Options/Packages



…Offer farm products for sale



… Create attractive displays



…Offer refreshments for sale



Case Studies:

How to create desire 
in customers to return 

again and again…



…Make good 1st impressions



…Keep facilities clean

Gentry’s Farm



…Train personnel



…Create expected farm ambiance

Gentry’s Farm



Gentry’s Farm





…Think of visitor needs and comfort



…Offer unique or new products



…Create traditions



…Provide an enjoyable experience





The Take Home Message

3 Main Goals of Marketing for the 
Agritourism Enterprise

1. Attract customers to enterprise
2. Entice customers to spend $$ at 

enterprise
3. Create desire in customers to 

return again and again



Contacting the Center
Center for Profitable Agriculture
Middle Tennessee Experiment Station
P. O. Box 1819
Spring Hill, TN 37174
(931)486-2777 
cpa@utk.edu 
http://cpa.utk.edu
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