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The specialty food broker plays an important role in bringing specialty food products to the
market place.  The specialty food broker functions as an independent sales person and their  main
responsibility lies in selling products and relaying the orders to their clients.  The text book
definition of a food broker is “an independent sales force who performs the essential sales
function and related services for a number of different principles.”  The broker’s responsibilities
are more complex than described by the text book definition and his services are retained by a
commission fee.  The broker’s job is to please both the manufacture as well as the buyer.   The
broker normally does not receive any money unless they are able to sell a product.  A food broker
is responsible for:

1. Negotiating the best deal and promotion for the customer
2. Protecting the integrity of the product and organization he/she represents
3. Presenting a product line
4. Can provide sales data to help sell a product
5. Writing orders
6. Following up on orders to ensure the delivery of the product,
7. Ensures the product is properly displayed by offering merchandising advice 
8. Ensures that all product promotions and deals are applied to an order
9. Monitor the sell through
10. Arranges for product demo’s or sampling (increasing product exposure)
11. May be required to walk through a payment
12. Keep abreast of industry trends and relays  this information to their clients
13. Provide a “voice” within the industry

However, when dealing with a broker, some control over the business is relinquished.  Brokers
work with retailers to help sell a product.  The following are some techniques a broker may
employ to sell product or help remove or minimize the retailers risk associated with carrying a
new product:



1. Brokers may offer discounts to a retailer on a product they want to promote
2. Brokers may offer “freebies” to help promote a product
3. Brokers may actually take back or trade out a product if it is not selling

Again, the broker will work with you and your company and should keep you posted of any
discounts or recalls.  However, the broker does not get paid for their services unless they can sell
a product.  It is in their best interest to negotiate with retailers to get them to order your product. 
Carefully and thoroughly investigate a broker before you decide to aquire their services and start a
“partnership.”  You should contact some of the brokers existing clients and gauge their level of
satisfaction with the broker to determine what, if any problems they have experienced with the
broker and ask them if they would recommend the broker to colleagues.  This simple task may
identify any “red flags” associated with the broker.

A list of Specialty Food Brokers servicing Tennessee is presented below:

EPICUREAN SELECTIONS
5776 Glenridge Drive 404-255-1217
Atlanta, GA   30328 Fax 404-847-0765
President, Dolores Fawkes
Brokers, Dieter K

Coverage - GA- AL-east TN
Customer Base - RT-SD-GD-DG-FS

Fine & Fancy Foods
349 Knots Cr. 770-924-1760
Woodstock, GA   30188 Fax 770-924-9634
President, Tom P. Smith
Brokers, Cheryl Mcain and Linda Smith

Coverage - GA-AL-Chattanooga TN east to the
Carolinas
Other Phone - 800-767-1760 (limited area)
Customer Base - RT-PL-GM-CY-DS-GS-RC-SFD-
GC-DT-Card

Global Specialty Foods
5027 Old Branch Ct. 770-399-0414
Atlanta, GA   30338 Fax 770-399-7721
President, John Magnuson

Coverage - GA-TN-NC-SC-AL-FL-MS-LA
Customer Base - RT-FS-PL-DP-CY-DS-GS-RC-
SFD-HF

S & S Brokerage
8 Magnolia Drive 770-253-6365
Newnan, GA   30263 Fax 770-304-1902
President, W.C. Bill Stephens
Brokers, Pat Stephens

Coverage - AL-GA -TN

Customer Base - RT-CY-DS-GS-RC-SF

Superior Sales, Inc.
P.O. Box 710 770-962-3022
95 Hwy 29N., Suite B Fax 770-962-2814
Lawrenceville, GA   30246 e-mail:Supsell@aol.com
President, Joseph E. Deister
Brokers, Betsy Battenhouse and Joseph Deister

Coverage - GA-AL-TN-MS
Customer Base - RT-DS-GS-RC-SF-HF-GC

Susan Frierson & Staff
3848 Ivy Road N.E. 404-261-0375
Atlanta, GA   30342 Fax 404-814-0385
President, Susan Frierson

Coverage - GA-SC-NC-AL-TN
Customer Base - RT-CY-DS-GS-RC-HF-DT
Manna Brokerage, Inc.
2100 Fable Drive 504-279-5417
Meraux, LA   70075 Fax 504-277-1141
President, Paul A. San Fillippo
Brokers, Lynda S. San Fillippo

Coverage - LA-MS-AR-AL-The Florida Panhandle
(Pensacola to Fort Walden Beach) Memphis, TN
Customer Base - RT-FS-PL-CM-CY-DP-DG-GD-
FS-HF

Gourmet Food Inc. and the Derrick
Group
420 Bywood Dr. 919-477-1917
P.O. Box 71019 Fax 919-479-5966
Durham, NC   27712
President, Garry M. Derrick



Coverage - NC-SC-Southern VA, Coastal GA, Tri-
Cities TN
Customer Base - RT-FS-PL-DP-CY-DS-GS-RC-
SFD-HF-GC-DT

A & R Associates
4548 South Square Drive 314-677-4104
St. Louis, MO   63049 Fax 314-677-5723
President, Richard Redohl
Brokers, Tim O’Bryan, Brad Meckley, Scot Endsley,
Dawn Andrew, Chris Fluchel, Tina Zumwalt

Coverage - MO-AR-TN-KS-IA-NE-OK-Southern IL,
Western KY
Customer Base - RT-FS-PL-GM-CY-DS-GS-RC-
SFD-HF-GC-DT
Other phone - 800-356-5956

Kenyon & Kenyon, Inc.
7055 Engle Road 440-243-0770
Suite 3-301 Fax 440-243-2125
Middleburg Heights, Ohio   44130
President, Michael Kenyon
Brokers, Cheryl Daugherty, Daniel Sidari and  Paul
Sidari

Coverage - OH-IN-IL-MI-WI-TN-IA-KY-W.VA
Customer Base - RT-PL-CY


